Interest on Delinquent Utility Bills
Delinquent utility bills accumulate an interest of 1% per month beginning the day after
the due date. The due date is listed on the bottom of all utility bills and is generally one
month after the billing date. Other penalties for late payment include a $10
administrative fee on the seventh day after the due date and up to a $55 re-connection
fee for disconnection due to non-payment. Disconnection for non-payment can occur as
early as sixteen days after the due date. Customers with questions concerning their utility
bills are encouraged to contact Town Hall upon receipt of the bill and prior to the due
date. To help us process payments as quickly as possible, residents should bring both
sections of your bills to the Town Hall when making payments



